Payments Authorisation

Payments are payable in full prior to surgery. After your consultation with your Doctor you willbe =
Payments can be made using: provided with the following information:
© Card payments at our Accounts Department. FULL NAME:
Please ensure that your daily transaction limit
is sufficient. Medical Forum Theatre Day Hospital
FACILITY: Medical Forum Theatre
© Cash at our Accounts Department
PRACTICE NO: 7700873

© EFT / Direct Deposit. Your payment will need

to reflect on our bank statement two workin I
g DR PRACTICE NO: YOU r g u Ide to

days prior to your surgery.

Our Bank Details: pre-admiSSionS aﬂd

Name: Medical Forum Theatre ATTENDING DOCTOR: . 2 }
Bank: Standard Bank | Code: 050417
Acc No: 080329292 hospltallsatlon
Deposit Reference: Surname of Patient DATE OF ADMISSION:
and Attending Doctor
Please send your proof of payment to:
Email: cindy@eyeandlasersa.com Please ensure that the above information as
Fax: +27 (0) 41 374 0488 well as your personal details are correct on your
authorisation.

Please note that the above banking details are for

Theatre fees only. You will receive separate invoices Contact your medical aids pre-authorisation

and payment instructions from your other medical department before your day of surgery as given by

service providers (Surgeon and Anaesthetists). your doctor and provide them with the necessary
information and codes.

Your medical aid will provide you with an
authorisation number and explain the terms and
conditions of your admission and whether a
co-payment is applicable to your procedure.

Without a valid authorisation from your medical aid
we will not be able to proceed with your admission.

041 373 0682

If you do not have authorisation from your ) )
medical aid, you will be treated as a private 209 Cape Road, Mill Park, Port Elizabeth

patient and will be required to settle the hospital info@medicalforumtheatre.co.za
fees before you are admitted. www.medicalforumtheatre.co.za



Admissions

Please visit our pre-admissions department at least
two days prior to your surgery to “Book Your Bed”
and finalise all the administration for your procedure.

Alternatively you can either complete our Online
Pre-Admissions Form available on our website
or download the forms and email these with the
necessary additional documentation.

Admissions
Open: Monday — Thursday 07h00 — 16h30
and Fridays from 07h00 — 16h00
Email: number@eyeandlasersa.com

To book online, visit
https://www.medicalforumtheatre.co.za/day-
hospital-admissions.html

Procedure Day

Medical Forum Theatre opens at 06h30 daily.
Please do not arrive before this time as the facility
will be closed.

Please remember to bring:

©® The Main Members ID book

© The Patients ID book (in the case of a minor, a
copy of the birth certificate)

© Medical Aid Card reflecting details of main
member & all dependents

© Proof of authorisation received from your
medical aid

Your Surgical Consent Form will be discussed

and completed during your consultation at your

attending doctors practice. On the day of your

procedure you will be required to complete a

Confirmation of Informed Consent at our facility

confirming that this has been discussed with you.

Your Visit

Your stay with us will be approximately 3 — 4 hours.
Please understand that this time is just a guideline
and depends on your attending Doctor’s theatre
schedule, your procedure and your recovery time.

We suggest that you bring something with you to
pass the time. We offer an online magazine platform
as well as free Wi-Fi to our patients. Please enquire
at reception for these details.

Discharge

Your Doctor, with the assistance of our Nursing
staff, will determine when you are fit for discharge.
Should you require crutches or Physio this will be
arranged by your attending Doctor. Should you
require wheelchair assistance please inform our
Nursing staff and this will be arranged.

Food

Tea and Coffee will be served to all patients after
their procedures. Our long stay patients (more than
5 hours) who have received General Anaesthesia
are offered a light refreshment after their procedure.

A Coffee Bar is situated next door in The Eye and
Laser Institute building for you and your visitor’'s
convenience. Orders may be placed and brought
to your bed. Please speak to our staff to view their
menu and assist you with placing your order.

Pain Management

Your pain management and treatment plan is
prescribed by your Doctor. To ensure that you are
as comfortable as possible we ask that you inform
our Nursing staff about any pain or symptoms
you may experience so that they can inform your
attending Doctor.

Pharmacy

Your Doctor may prescribe medication for you to
take home after your procedure. There is a retail
pharmacy available on site and arrangements
for delivery/collection can be made prior to your
procedure. Please speak to your attending Doctor
to use this service.

Firearms and Valuables

No firearms/weapons are permitted on the premises.
We do not have lockable storage facilities for our
patient’s valuables and cannot accept responsibility
for missing or lost items. We strongly advise that
you leave all your valuables (jewelry, money, cards
and handbags) at home or give them to a relative for
safe keeping.

Patient Feedback

If you have provided us with your email address
and consent during Admissions a survey will be
emailed to you after your visit.

A suggestion box is also available in our Reception
waiting area for any feedback you may have.

Alternatively we can be contacted telephonically
(041 373 0682) or via email at
info@medicalforumtheatre.co.za



